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LEe Workshop Action Plan
Re\-iscd !iII6JOI

Item
#

Who What When Status

BST UNESta~ CLEC orden are bein: PF"d
on DO ,,-lien teeb discoven no

facilities "'bile BST records
indicate facilities. Develop nC"

COS1Jrate for P,.-FOC
verifICation on UNE orden

Response
b~

111111001
Z/6/01

Closed
In dra f1 stalUS
Draft Pro, ided

Closed

Closed

1/1111001

,
; 2/12.13
; 3Jl!1101

I SlI6I01
Discuss BST forecast &:

Re'-~" drafl &: respond

! 00 price OUI &: provide @. nnt
meeti!ll

Slace~

CLEC's

Dale PremClluL Barbee

Ib

18

- I -
I !

0 I Ponder(BST) Brandon Fre~ pro,-ide needs _menlto
I Ii (LPSC) PSC Dis08

; 3 i Shelly R. (BST) I Extend bn. of Opentio8 (jJ ASAP

I
Closed

II
CWIN Cntr.to 'PM EDT.

0 ! Insare comD1lanc:e.0

4 I BST&CLEC"s Monitor prmIlIlIIrC disconnms
,

I KMC had I pre. Disc
, New South had:1
I c_lrOubles.

but causes were DOl

identified. Cox

I i reponed no problems.
I AT&T experienced 3

!
i issues in Ma~'I
i

I
Bell \ Develop process for CLEC's to 2/11..13

! get supplements to Bell to SlOp 3/1 MIl Closed
! orden orior to DD

5 Ed Broussard (BSTJ I Need to balance I&M work Repon8t Closed Estab. -Sen.
1 load 10 complete UNE tasks. II1II1GOI Advocacy Cntr.-I, mtilll·

Oliver
0

\ierif~ Center on liDe 2/11..13 ClosedI
1 Center is on line 3/1M11

; Sa CLEC's I Monitor UNE orden to insare 2/12.13 Closed
1 i "orl; is being done in timet)· 311 MIl Co~ ad,'ised ok, manner SlI6J01
I 6 Bill Oliver (BSTj In\'esl;,ale and repon bacl; oa 1/1011001 Closed these were
i ,

Aetel Sen. Order prob. PM_iDa aCftSS S.O. probLi,
B!iT "'kins: witll1

I
, Aetelto access

, , AT&:T Pon.
r ; Tim Miller (BST, Pm,-ide escalation list to 111111001 I Closed
1

CLEC's &: PSC from web site

IInvestigale procedure wbereby
7a Bell CLEC's can escalate a laMlI Closed



problem beforr Ih~ CLEC
recei> ts FOC CLEC~IO u..

LCSe conlllct list
prior Iu

pro> ;sionin!! and
C\\'I" lisl
aft~",'ard,

8

Sa

Ken Ainswonh

Aetell C",'ad

Pro"id~T-I Itst p~urrs10 111112001
CLEC's 10 perform Irbl.

Isolalion klI'S 10 elr. Their
end beforr leneralinllrbL I"t.

to lell
Pro,'ide comments to Bell&. 1!~5101

PSC on TI lesl p~ures. 1/6101

Closed

Closed
Comments pro,'ided

Closed2/12.13101
3/15101

Delennille if need ~xats 10
amend cOnlracts 10 implement
TI test p~ures (note: Bell

does nOI inlend 10 impose

Belli CLEC's

i i additional req uiremellts on I I
any CLEC : on~' to come up I

I

I I. with a mUlual alreetlletll for
;

CLEC's to test .. elar IlIeir II I circuits prior 10 seadial Bell. I!
I lroubk repon ). Amended

!
I Ianlaae lolA _ry 10,

implemenllest p~nres,
i presealed,
I I 1125101:

ISb Bell In.,estiple provisioniDl 1/6101
process ofT-1'5 10 WI 2112.13101 Closed,

CLEC's won'llIave to reqnest 3/15101,

I parallel T-I's 10 avoid
i coordination

I Ii I Process is in pluce .ad
,

i
I woridDl Closedi •

• II

I
9 Tim Miller 1 KMC ! Meet on chronic T-I trbls, 1/1712001 Closed KMC ite_

I addressedI
•

I 9a CLEC (Sharon Norris)
!

IS·,. LEC npemnu lroubles 21612001 ClosedI :
I \'53% for Bell 2112101 Will be monilored
! 3115101 inSQPM,
I,
I 9b ITC~DeItaCom · Prov id~ examples of chronic T I . Bell 10 put out

I problems to Miller another nOlification
letter on chronicI trbls,I ,

I 9c Bell Repon bad. on chanles from IRe-open slill hning
I

laskrorc~ loo"in: at T1 issues 2/1~,13IUI problems

I ,
(B~II ehangin\! enlineering 3115101

Imod~ls as to hnw the~' work 5116101 ,
..'jlh CLEC's equipment) I

I, CIo<ed. CLEC can



10

II

l2a

13

14

CLEC's

Bell Brandon Fre~

Ken Ains..·onb / Tim M iII~r

B~nda Miller

Shell~

Tim Miller

Pro\·icI~ inpul on IncldllJ
process

PrO\·icI~ inl~rvalluid~lines

(Ga, R«ommendationl to
.Bran41!n fr:e>. PSC,

Anend -HOI CUI-
On I "11'01. -HOI CUI- ra Baton

I Rouge Goodwood CO. All were
can, B~ CLEC's, Reschedule

-HoI CUI- observalion
Monitor tim~ specifIC -HOI

Cuu·
BST to d~tennin~..·h~

scheduled afler bn hOI CUU
nOI perfonned

Pro\'ide features list to LPSC
&:CLEe's

Provide dut~' Iisl for pre
mature disc.

1/11.13101
3/15101
5116101

111511001

1115101

111111001 !
1115101

1/1111001

r~qu"llrbl b< put
in chromc s,atu'"
Ongolnl!

Clowel

.pse "ill
coordinal~futu~ Hot

eUls on indhidual
basis.

Closed

Clowel

Closed

Closed

15

I
Ron Moore Provide update scb on CSR's 111511001 Closed

CSR's posted dail~·

.'hen I!rder
I completes

I Respond tl! ITC"DeltaCom's
15b Bill Stacy! Tim Miller request to root C8IISC lItIlIIysis I!f

I CSR examples sent 1/10101 to Bell II! cmnmunieate
I SllICl-· and Miller 10CLEC's

,

I
concerned. solUlion is,,

thai CLEC's must,
I, take positive action
i I on each tel." (either!
I I ported or!,

disconnected) inI
i I

order for BST records:
! 10 be corrected.I

i

I I,
I
I

1 CSR examples provided. BellI npedite Closed
15c AT&:T / Bell I to perfonn analysis

I
1111.13101 ClosedI

I Re\'ie.. Janua~· specifIC 3/15/01
I ' results M6I01, 16 Ken Ains.ortb / Ron , Pm\'ide escalation process to 111511001 I ClosedI I

I
Moore

i
o\·erricl~ IS-hr, wiDd"· oa :lI6I01 Solution is 10 slay in

I
FOC for LNP Ron to I process. as soon as

I in\'esligale process 10 release I -create- is rec:eived.

I
I

i -concur D1essalle-
I

-respoDst- is senl
! back

I
17 CLEC's (that ban nol Pro\'ide n~"/resel (lrunkiDI) Il1Jl1ool Closed

provided data with the forecasl to Bell &: Vanessa 116101 Rcvd forca'ls
esceptioD of AT&:T and (PSC) 1112.13101

I MCI who Slated tb~· ban 3115/01
no forecast <MUiremeDls at

3



Ihis lim~1

I~

1'1

19a

Jon R~~

Jon R~~ 1 Kalh~ Broussard
1 Bill Olinr

Bill Slac~

Jon R~~ I ""'Ih~ Broussard

Monilor CLEC !ronkinll
.nil-it,· for presentation

Pro\'id~ ~xI~rnal " inl~rnal

procedures 10 impl~mml

rbanl!~of ..king proress 10

allo.. " ..k nOlifiralion 10

CL£C prior 10 Innk disr.
Pro\'id~ n!\'ision 10 pro«dares

Conlract Ian!!ual~anacbed
Pro\'id~ repon 011 1Io~ South's

Innk blorkali~

J.~!l,'200I

112!l12001

~16101

~113101

3i1!l101
I.~!;'~OOI

~16101

CI",,~d

Closed

Closed

Closed &11 II let
..'jlh ...~ Soulh orr

lill~

Closed

Closed
" CLEC"s alreecllo
impl~m~nlCOnlnet

I125nOOI

I/Z5nOOI
1/6/01

, 1111.13101
: 3/15/01

Monilor & repon bac"
findiDgs On rail ahead.
Provided appliralions.

Pro,'id~ Ioral rontart name &
II 011 provisioning ord~n.

CLEC's

&11 (Tim MiII~rl 1Vjcki~

McHen~

~I

~Ia

.
~~

,
Task Forre .Van~." Look al bich ranrellalioll rain 111..'V1001 I Closed-- I

Bralldon (PSC). Lori OR CLEC ord~n 10 deterwin~ 116101 mUlual~' b~' all
Reae(N~SoUlb), Paul if rbarp appropriate. parties. rannol be

, Cuarisro (Artel). BarbH resolved in tlIis
,

I Poud~r & Ron Maore fOMl.. Ben~suiled
1 (Bell). for arbitration

: n I Tim MU~r I Monitor ~lationp_ ia 1I15l2OO1 Closed
CWINCen~r

,
~" I

CLEC"s 1Bell i
Pro\.~ f~bark 10 PSC un 111511001 Closed (SQPM)

1 bold rime
Team I "'inl Meetill2 I!Z~'2ll0l

: ~5 : Bell Vnlork 9J J Cust. JI25/01 Closed

i
! I,

I I~5a I Cox ! B~II Investigate Cox's specifir .~'

! i I ~xampln ptOvided to Bell. be resolved soon
! I Records iss~ onl\'
i 26 I Bell I M~' call is_ - mail box
I I 10m down

I ,
Investigat~ why customer losingI

i f~alurn~ batrh conversions
I , are ~onned (resal~ linn 10

\

,
I UNE·PI. Birth·s issue:,

I I
InV~Sli!!&l~ why retail voire mail SliII working with

; is disronnectecl~ it is

i
Birch

! conv~n~d 10 male voic~ mail on
I a UNE·P lineI Rcpon WMII -fix- will beI, imDlcmcnled

I ~7 BeIl/AT&T 800 LSR's 1125101
\

Closed
I , ~1U6I01 Bell rould nOI rllld

,
I all", AT&T 10I providc

18 Bell : PONS issu~ (stalUs renons) I JI1..WI ! Closed

4



, ,

!
I

~8a

28b

30

30a

31

32

33

Staee~

Cox/BeIlf'\ie.. South

Bell

Sta~

AT&T

Sharon Norris

DeItaCom 1Tim Miller

Bell, CLEC's. Brandon

Barbee Ponder. Brandon
Frey

Dixon (PSC)

Mechanized PO)\j showing up
on non mechanized statUS repon

(AT&T)

PO!"'. data incorren. to
revie_

E911 liabili~ issue
Provide Interconnedion

At!reement proposed Ianguqe

Poning (only) #'5 on Sunday'
AT&:T to tesl and monitor for
I aIOnth

BST to detennine whether it is
williRI to perfona • pon DIlly
.fter hn Itot eat

H.viRl trbl poniRl #'s 0_
compl, becomes. m.iRt issue

\

' (24 hr window) DeltaCom to
pro"ide ex to Tim to

inVeslig.te. Examples were
submitted to BUI Stacey

1/24101. Will .Iso provide to
Miller

I
Bell to come up ..ith plan to
reduce delay in Cellini pon
provisionprohlemsreso~~

I PSC requesl .Sliped group to
I -t..eak- process. Changes

I
, were m.de in process shotllel

resoln
II Collocation forecast fona

bein, created b~' BelL PSC
I requesl LEC'. and Bell to

I rn·je.., prior to Bell fl1inc
Dockel lj·22252-C

I To vie.. BST's Web Site to
I detennine any problems

\
.sSOCiated ...ith -space esh.ust

declaration-

5

,.... -

2!OC1101
2/12.13/01

3/1!i101

!ill 6101

I12!i/0I
216101

, 2/12.13101
i 3/1!i101
I !i/16lO1

112!i101

216101
5/16101

112!i101

216101

216101

2/6101

216101
2/12.13101

3/15101
!ill 610 I

H.epom puhllshed
on \\ell

Closed. CO\

, reponed nn
problems

Closed
See attachment item

1/29

i C1osedIAT&:T i

Istated -ahhough not I
elepnto workable- I

BST will Project
Maugesuclla

requesl

Closed. process
cllaace ~. BST to
- ....rm h.nd-ofl"'

Closed
ITCADehaCom to

continue to monitor
on own.

Closed
Form provided

(handoull

I Pendinl!

I
Not a problem in

La. Dison .sks staff
& Bell 10 look .t



Bell. AT&T. KMC.
Brandon .nd Gordon

Fumi.h PSC "'itb sampk of
10 Central Off,"'. "'itb Hnle

or no SDaft

Comminee 10 .ddress Bell's
concern••bout inaccuratc &
incorrect d.ta .ssociated wit.

Collocation Applications
Applicalions.rc _ow on Web

•• of3/1181

U6/01

116181
UI2.13101

3/15101
5/16101

(utun· 1'~Ue'
Closed

Bell pro, ided II..

Closed. m.nu.1
.pplic.tion senl.

CLEC can .uemcnt
"ia Wcb

Closed
Olh-cr to discus.. orr

linc ..itb KMC
Closed

: (h.ndouts pro,-ided) :
U12.13101

3/15181
5/16181

2/6/01Pro,-ide cxplanation onOK
disparity in collocation price

quotes 10 KMC
Givc PSC fcedbacl, on .n~

safe~. sccu~-& llsekeepina
is.ues th.1 mn arise from

either pa~-.Ail parties will IIwear pholo ID's wlleu workiaI j
on Bell preaises.

"'-.ync Gray

CLEC'.. Bell

3-

38

,
39 I Dixon (PSC) T.ke under .d'-isemeat Betrs 2/6181 I Closed

I request for CLEC's to Ilave 1111.13101 Dixou '" staff to pal

I criminal bacqroad cbediJ 3/1S181 I toIethcr plau ia

I .ud security traiaiDe for 5116181 coujallCtiou wn.
i anescorted persoIIHI ia Bell FCC Reaulations

CO's .nd respond.
, CLEC's .rc doina
,

bacqround cbecksi

I as requested:
;

I
however. reconts

, are proprieta".,

1
!

010 ! Seeger. Brandon. KMC.

I
Receipt of floor plans @ ti_ U6I81 Closed

I AT&T of .pplication 1111.13101 Infonnation comes

i 3/1S181 in tim~' m.ullft'

I
40a Bcll!Seegar CLEC. request architectural • Vicky to

blueprinl of physical cage submit blueprint to
Slaff to detenninc if

:
proprielar)'. Will get
back wilb PSC Staff

I 41 BST s.....y.• i Acces. to CLEC space 111.~1 Closed
I collocaled with other CLEC's 116181I I,

I (Riser SpaCC) 1111.13/01I
I 3/15101
I 012 W.y·neGray I BST Process Improvement for 116181

I
Closed , ch•• ia

I i CLEC Cross Conncet 3/1S181 process iu effecl. No
I I A.sit!nments complaint....,
I I Pro'-ide form.l .nd pcndina 111%.13181

II I comme"ats 3/15/01

i
43 Bill Stacy

I
Cllanlf post FOe to U6I81

I
Closed

·Jeopardy· 1111.13/01 Ch.nge takes effect
3/15J01 3/1 Mil

6



Bill S18r~

Co,
Bell

List of situations ..·ben tnanks
can be pro'·isioned in less tllan

30 da~"S

Pro,· ide ..·rinen report
Report on ..·betber tbe~ will
~rform a circuittesl 24 hrs in

ad'·anee of bot cut

Dflermine ..·hether triUers
are not "·orkin, or nol beiD,

assigned for LNP orders
,cuslomer's are nol hale 10

recei"e C1111s within CO ara
the~ reside)

Will continue to monitor - ,
process works as is - probletns j
lISSOCialed ..·ith baDlaD error - I
solution is to traiD eDlIllovees i

!VJfllOl
~/f>lUl

211:'13101
311~1·

1:~5/01

5/16101

~/fl/OI

on,oing

Closed
l pdale I!" en ,i.

b..ndoul

CI.-cJ
Tesl .. i11 be
performed

Closed. Collocalion
Support Res·"ulion
Grp pUI in pillee to
handle POSl poninJ(

problem,

Problems hne
deminished

47 Bell Rn''''' dau to delerllliJle If 216101 I Closed
; t~· are Dleetitl& OWII intervals

before Dleetinl CLEe's. Blrcb
10 provide info and cities

I Non dispatch bas
BelI-73-16-"" CUe'.-

I5 ....%..ltII.. J day dllp.
Bell- 84.%4%. CUe's- t

! 59.....;., ..·ltII.. 5 days I,
, I

47a I BiIlSU~· Report intenals for UNE·P ASAdau Closed

I I
bave been tested and _teb a..~'Zed LENS users oIi

the inlen..I,uide aDd COIlflrnl TBDfi"
I tbal specifIC activity types 21J22/13

I I
i have been fised ill relatiotl to meeti...

I I tbe TaJlEstended due dale 31J5I01
I issue.I ,

.

I Tellm
,

!'ies. Meetinl! 216.7101 I,
48 AT&T

I
Pro"ide esamples of stlllDS or 2/13101 Closed

I orders problems 3115101 BeD fonad aDd

I I reprocllled losl
! orders

, 49 Suc~"Tim Revi,.. & nsolve 41 '! IClosed,
I I
I 49a StaC~'

,
AT&:T request some type ofI ,

\

I reeDVe!) plan for lost I stuCk .AT&:TIO

I orders in Bell '5 system's (LNP continue 10 work with
I Galewl\\. EDllnaerfaces) Bell

I !'O Birch Pro"ide PONS to Bell on dH ~16101 Compleled
I ,
I , dated ~O~ order Ibal bad dale IBircb proVided 10
I chanl!ed & ~N~ order did not Tim Miller

I CIIusing cuslomer 10 be DOS I

I I
Ron Pale Respond & provide TAC -fis· 1113101 Closed

dale on DO inlervals 31J5101

7



-

;'1

52a

Bell

Oliveri AT&T

KMC

Pro"id~ updal~ on ~Ieclronic

access 10 loop IIIlIk~ up
informalion. Problem ..·itb

ne" fields on loop make up nol
beinC populaled.

As relaled 10 response lime.
determine wb~ AT&T aOl
experiencing same MDalaM

response "casares as reponed
b~ Bell. Bell lakes up 10 10

seconds.

To file commenu

:'/13101
3/1 Mil

1/13/01
3/15101
5116101

,
: 2113101
: 3/15101
! 5116101

C100ed
:.':.&101 r~'east'

added res. of fi~ld,

and fhed Ihos~ Ihal
,,'err not ~in=
populaled correcth
Closed AT&T slill
monilorinll. usinll
LE's. Bell needs
~.~ or tnRuctions

. Closed. commenls
'filed
: Closed
: Dalabase problems
i fixed
I

1/13101
3/15101

Determiae "'b~' LENS orders
nOI accepted because USOC's

nol loaded ia CLEC's da..
base.

Bell53

I !

I
IClosed

I
i

I AT&T Fumisb PON 2113101!
311!Wl

Sol i Gordon File conceras on dilfere_ 1113101 Closed
i

be1wftll TaC '" Lens CSR's 3115/01 Bell _I "'cr issuesI,
M6I01 with KMC fi!'

i 311!Wl _iIII-
i, Com_nled.

I IBell commined 10
I work on .n.· issue

i 5~ Bell Provide sc:hedule for new tal 1113101 Closed:
environmcut as related lei 3115/01 Beta version on Ii.

i interface releases 5116101 417101. wUl be

I
available to

:

I
customer's 4I"~1,

I if lloocL Up .ad
I I runn_

!
56

I
Bell

1

Pro.'ide seqaenee for UNE to 1113101 Closed. S..~' to
UNE migration that iRcludes 3115/01 publisll sequenee of

i , UNEwitb LNP evCUIS witb minutes
i ..- Bill Slace~' IPro"ide priority lisl for cha. 1113101 Closed. provided to- I

I control process 3/15/01 panicipants vi8

i I band outs aad Web
I i site
I 58 ITCADeltaCom I Provide PSC with summary of . minules sent
I i change control meeling 10 be OUI. CLEe's don'I

i
I

held on 2'21/01 know how man~

i hours are allocated 10
I each projcc:l and are

1 lold informalion is
i ! Ipropri~. Slacey 10I

! I lalk 10leam, 11 is his
i opinion wllhe info!
I is 110I propriela')'. He
I will advise nexl
I I meetinl!. NoI

8



addlllona:
iniormatlon

59 KMC FiI~ <omm~ots On Panior. ..'jlh :1/13101 Closed. <ommcnl'
PSC «hanr.c oontrol) 3/1!'JOI filfl1

5116101
60 CLEC's Provillc Bell ..'ith sp«ific:s of 21\3/01 CIo5ed. the .nlinin::

(EATEL. COX) tninin" disparity as ..laltd 10 3/1~101 and trainin~ manual
<omp!etioo forms a.. a<cuntc

61 Co~ ~I up sen-ice ordcr rcqucst 21\2/01 Complftc
dcmo in ordn centcr 1oca1fll

00 Po\'dns 51 io iii... Orlcans
62 AT&T/EATEL Pro\'ide eumples of ordcr 21\3101 ' Closed

rejcetioos that reflect <hanr.c 3/15101
rcqucst notices 5/16101

63 CLECs Sw:~ Monilor improvemenlS mad< in
posting of order completions ' April data shows

: slight~ undcr 24 hro,
: AT&:T feclst~ S1i11
: hayC DrOblem.

64 Bell Bell to look at AT&:T and Iprocess put in placcKMC's issuc between ordering
process and provisionin& 10 tnqI. Bclllo handlc

i process. CLEe's call UNE off linc with CLF.Cs.
I CmlCTIO check on order. UNE AT&:T rcportCd 00I cmtcr doesn'l have order &: 1lC'" ptoblemsI
I refers CLEe's back 10 LCSC,

I Should have SPOC to get;

I
information.

i,
I 641 AT&T Insu.. peoplc are asiDC Oncoilll,,

I CSOTS
: Closed,
~ AT&T /KMC , Submit DID # list to SI~' 1/13101 Closed

I hondlc and r<Snond 31\5101I

I 66 AT&T / eSpi.. / Sla~ Numbcrs Ioadod inlo Caller ID 1/13101 Closed. Worli
I namc c1atabasc 31\5101 arouDdI
I 5116101 implmtenlccl.

I Sta~· asks CLEC's

i to r.o tlarough
aCCOtlnlleam & get

I Iheal 10 rercr 10
Kieth Milncr.

6; KMC I Pro\'ilIc csamples 10 Bell 011 Asap Closed

I 8<11 customen nol bring 311!'J01
disconnecltd limcly' causinc

: -doub"- billin.. to cuslomer
68 AT&T/COl I Pro\'idc dClails 10 Bell on 1/13101 I Closed. Bell has pol

i Dircclory' Lislings droppinc 3/15101 II more sl..ouous
i oul 5116101 -Quality - conlrol
i process in place.
I, Erron hlYC bccn
I auribulflilo ~rviceI
I Rem.



70

71

AT&T. Co~. Stace~

1.~m

Bill Srae:.~

Oli...r

Look al loss of lone dislance
following miJntion issues

surfaced ",. CLEC'sR.\_ CLEC specifIC cases
(RE: s..nice prob~ms ..'ben

Order "ot 1000,. compl.I••
"ell '\1reline

8.II!iouuth Buildine Ii' 1t411
I'II\dn\!i1 ...... Orl""n\
Confinn thai PMAP is not

pulling from the POl' status
repons 10 determine if an LSR is
mechanized vs non mechanized
Pro\'ide update 10 PSC as 10

wb.n Web Based Inininc and
~H.lp- line will Co on lia. &

pro\·id. Iniaiac cost I
co\'enge's

~/IJIOI

3/I!'tOl
!'111I101
:!/13JOI
3/1!'101
!'Il6/0 I

31l!'tOl
!'!I6!01

Clo.cel. SlIm" ~,

it.m C1~

Closed ca~
r~·ir"rd

I ~:f)U ntH)n

fh don. on':: .:~ 01.
Links back to it.m
=:8a
Closed. Olh·.r

. pro\'ided ,,·ritt.n

. attacbm.nt on all
~ items 718 - ":"~r
I

72a i Tom Moquin Feasibility of <-mail aotice to 311!'/O1 t,
I CLECs wben a...· S116101

II ,
! I aOlirlCatioas posted

I,
I

72b I Tom Moquia Feasibility of PMAP reports 31151111, I
I I beiD: formatted ia zip files 5116101
I I,
! 72< i Tom Moquin M.iataia past bistory of 311!'/O1

I I carrier aotoocatioas wbell 5116101
cbaDIC occun .fter posti.. OD

! I web
72d I Laurel McKeDZie 31l5lll1,

! Postine oa web sit. of 5/16101
I
I ....ilab~ tas credits fl'Olll

•
I 72. I Tom Moquin Iniaiae,

I 3/15/01,
Look at chaacine web sit. 5/16101• I

I i description of PONS status
I I reports tb.t are too ambiJUOlIS
i I (maau•• \"$ clectroale orden),
I I & .......n back to ATilT
I 73 PSC Staff I Develop rules for mensioa of • pending

I
20 day notice requiremenl at outcome of LPSC

rcquCSl ofiLEC without rulcmakiag,
addilional 20 davs., ,

I
74 PSC Staff i Develop rules for handling ofa

I
I • pendin~

i facililies based CLEC lhat goes , oulcome of LPSC
oul of business rulcmakine

I
75 PSC Staff I Dev.lop rul.s for handling the ! • pending

I cuslomers of a facilities based or IOUlCome of LPSC
I resale CLEC Ihal goes out of rut.makin!;

I
,,

business I
76 PSC Staff I R.vi.... secunty bonding rulcs I .pmdin~

I for all .xistin2 CLEC"s thai oulcom. of LPSC
I operale withoul-security bond 10 rulemakin!;
I allow for .nd user service

10



continuance if necessall-

78

PSC Staff

Di~OD

Develop rule for PSC
notification of CLEC filing
bankrup~ and for PSC

panicipalion in bankruptc~

proceedin2S
Invelop rulemaking on name

, changes and transfer of assets /
, control when one CLEC

purchases 1 takes over another
CLEC to ensure all costs are

reem'ered to transfer end
usen;

3/15/01

. penciln,
outcome of LPSC
rulemakin!:-

Closed

78a PSC ! Opened rule making with
i possible changes on transfer of
I assets

! Closed. Arthur
i Williams put

3/15101
5116101

I Put parameten; tocether forI Ionl range plaDDinl forecast I

Bonnie Eade$. Artbur
Williams. PSC Staft Ka,'

79
. Itocetber a..lysis &:

,
i Jacksoa DeedS dealiOC with joint BMd I

I
facilities (poles. eoaduit ra.... tra_itted to Co~ Ietc.). Need to let eleetrie " surr for iDpuL

i COIIIpaDies iDvolved per , Arnold (PSe) sent I
I

i
I Commissioeer Dixon's reqDest to eYeTYOft on
1 eommissioll. Doeket

I i
it_ is reoairedi

80 I PSC Starr Revjeo,' rate 1prkinl strueture 3/1SIOI CIosecI. per telIm
I

curea for jOiDt~ to SIl6J01 aDd eommissioner.II iDsure an utilities are beiag beyOlld tile scope of
I treated eqaally aad equitably the tea..,

II

81 I Cos Pro"ide PSC (DisOll) 311SlO1 Closed • Lecislatn-e

I iDformation deslinl with 5116J01 _nero
I I parishes 1municipalities

i forcine tllem to sign "iIlepr'I
: I ordinances to gain rigbt of
,

I ways
I,
i I

I I I•
82 Dixon. PSC Starr

I
Meet with parishes 1 3/lSIOI Closed • Legislative

municipalities via workshop 5/16101 ..atter.
I setting to resolve item 1180

! I before takin" lMoalaetion

\

83 Brandon. Arnold. Barbee I Look al and repon on what other

IPonder I stales are doin!! with respect to
I shared tenant access

II
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FeedBack Survey for UNE·P User Group
March 11, 1001

Name, C-paay E-manaddras, _

I. 1JI what _ys did you fiIId the UN[-P 1JHr Group belpfll1!

L Good opeD communieatioa
b. Hearing olber CLEC issues. clirecl c:oataet with SMEs. aDd buildiDI re1aliollSbips with other

CLECs aDd n.EC SMEs
c_ Open forum of issues were discussed aDd backpoWld infClnllalion was provided.
cl. Ability 10 interaet with olber CLECs aDd team from their experi_. Also. 10 interaet with the

BST lIIl\II&gemeDl ream.
c_ BcllSouth·s SMEs in atteIIdaDcc.
f. I appreciate the oppommil)' 10 e1ialogue with BcllSouth aDd 10 bar what all the issues are that

CLECs are fecq.
g. FONDlIO have MopportlmiliesM wOJkcd in an expedited maDDer.

h. It was great 10 bar the issues from the Olbc:r CLECs. IlbiDk we raolw thiqs much better by
joiDlly disMluing them.

i. Open e1iscuwon was wry helptUl, laIowiDI that odIcr CLECs are lwgdlilll
j. 0Ibcr CLECs cxperiencina the _ probll:ms and ofli:rina lbcir rao1ulions.
Ie. Jl ...ljml that other CLEC's are apaieDcina __ aoubIcsand-.
t II is bc1pful1O know that other CLECs _1Iaving _ prob1cDlL
m. For a first Immch it was wry infonnIIiw.
n. What issues will we face as we _ BST 1eIritoIy.

o. Meet othct CLECs.
p. SMEs present.
q. Very infonnative-Many CLECs offeriDa info in one room with BeDSoutb tbae and presaIllO

discuss options and remedies.
r. Stan up basis aDd the exisliDg ptObll:ms iDwlwd.
s_ Meeting other CLECs with~ issu& Mectin& Bell people 10 put face with name mel voices.

Abi1ity 10 bring up issues md IaIow lID5WeIS will he publisbed.
L NetWOrking with other CLECs mel BclISouth contaets.
u ldemificd common issues 10 tINE-p CLEC COlIIIIIUDity.
v Group discussion on problems mel _tiOllSbctw_ CLECs and BST. Posi1M atme>spbcre.
w. Fint ancnd'nce today; may he more bdpful in fimIre sessions; lCMC is in its initial stages of

UNE-P implcmcnwion.
1. I..ikcd the llI1es of cnpgement.
y. Provides a forum 10 address bi1linB and opcmional issues.
z. Wc're just getting swted with tINE-P 10 all information is helpful. Good way 10 cIctcrmine what

issues 10 be coocerncd with.
IL The open communication was great aDd the fact that companies tbat ope:rm the same way were

the only panicipants_ The feedback 6'om the BeIISouth people was informative.

2. What chUCes woll1d yOll Uke to see implemeDted at the Dat VNE-P User Group 1IIectinc!

L I liked the formal mel the idea ofpublisbiDg issues abeacl.
b. "JbiDBs are on lnCl thus far·no changes.
c. Website _ duriDJ DICCling.
cl. Call recanI biIJing discussioD.
e. Have people who work in the LCSC-just staffas well as CSMs.
f. Possibly contaets from \be LCSC that _ often on the l100r mel may sbeclligbt on panicular

problems we -ina.



g.
h.
I-

J.

k.

\.
m... n.
o.
p.
q.
f.

s.
L

For a (ust meeting I felt that it wenl very weD.
Possibly have ass online for taIlanll pollllS.
Everything good so far-keep it up.
A central area to publish rapcmscs to wbat i1elllS were covered and Ul anendance sheet passed to

all who auended {Jood reference to get witb folks 0De-01I-OIIe at breaks in pri'''.
More information on !be aauaI stan up process and !be proc:edum for aauaI order
implementation.
Provide isIues as weD as topics being eovered at -=a.
Have it at !he BeDSoulb Con£. Center inslad 10 avoid tnffic and puking problems.
Submit questions prior to meetiDa. so IIISwers can be IliYell prior 10 meeling ofcIuriIIg meeting.
More work on resolution at a real lime Ieve\.
None.
More subswlce-i.e. pros-cons ofchoosinll UNE-P: More order proeess info.
I think baviDg a agenda with previously ideD1ified issues will allow BeDSouth employees 10 be
prepared to UlSwef CUC question.
None at this lime.
No conference call alletldees.

3. Are you elllTtlltly a VNI-P user? Ifaot, nn do yoa pi.. to eoDwrt to the 1JNI-P platform?

YES-IS

CommeD!S

Yes, in progress. aeariDg eompletioD.
BST SUItS.
We are cum:atIy a tJNE-P User.
SWBTSswes.
In Tc:xas (SWBT) BST in sipa stage.

NO.5

COMJl!!Dts

It is in !he p1aDDilla stage 12101.
SlftIegically reviewiDa tJNE-P as Ul option.

4. wm you anead futllre UNE-P User IrouPS by eoufermce brldae or wm you anead iD~?

p,r!OJt:J3
Copfemq Bridle-3

~
Not S!!tt=1

CommetllS

-Difficult to caIdI aD info via abridp.
-Both-ill pcnoa at least C->' olber moath.
-Would like 10 aIIeDd in penoD wiD depeDd on freqtaeacy
-I am avai1able for coaftmlCe eatl or in but prefer in preftmlCe
-In pcnoa wbeapossiblc.
-Prefer 10 allCDd ill penon. Less disnctioDs from OUlSide issues.
-Not 11ft at 1his lime
-Both, lIIOStIy illpenon.



,-....

-Prefer 10 anem! in person. Could nol imagine beulg able 10 McalChMalllhe info over • cOIIferencc bndl!c
-If meellng is ]-211cKn conference bridge OK. face 10 face _10 work beaer ovenJl. -
-Yes. if COOIeXI is beefed lIP·
-Prefer ill periOD over. call if. rqnesenwiY!: from Z-Tel will aucnd in pas= or via a conference bridge.
-Depends 00 my worldoad. LiIccd lhe ability 10 join via-conference bridge!

5. What facton \lelp you decide to atteDd iD penoD or by coDference bridle!

L Difficuh 10 calCh all info via a bridle.
b. Issues we ... briDging to lhe lable. 11 is beDcliciallO atICIId in person periodically 10 inleracl with

other CLECs.
c. Advaaee JlOlicc aad agenda or set scbcdule.
d. Group discussions dllriDgIllllCb aad CODl'erSaIions with BST ......txIlIaIiYl:S 00 aODe-oO-one

basis.
e. AgeDda items.
£. Dis1aDCC aDd COS\.
g. Tepics 011 agenda.
h. 1pay IIIIICh bcacr aIICDtion ill per-.
i. One OD CIIIC _ to be • benefit. Too 1IIIIIY distnctioas on .......aw:e call.
j. Lcs.s distracticm from outside issues. Prefer to iDIcnct~with BeD Clllployecs aad Olber

CLECa.
k. Upper IIllIIIIICIII= IDIke tile fiDal' isiclcl but I would be iIItcIeM in auenctin, in peI'SOIL

1. Being &ce to face IIIItil we FI a baudIe 011 thiDp, tIIlIll D;)'bc doiaI a coupJc ofbaars.
m. Scbco,clu!ina
IL TimiDI aad wvddwd.
o. No disnctiODs-BS folks in pCISOJI-beIIer COIlCeuuatiou to preporc for""'"linl
p. The fact tbat it wu bcIp in Al1aDIa IIll! we ... buecI ill~
q. WbCII meetiJIIS ... vbcdu1ed Would be belt iffixed elates IIll!m-.
r. HcariD& bcacr.
s. fRqllCllCy aDd 1enIth oragenda.
\. Length orIIICCIUiIIIll! items COYl:I'lld.
... Meet 0Iber user JI'OllPIfClECs.....
v. Time iflhemeetiDa is less tIIlIIla ha1fofaclay. A COIIf_CIII isa_ efticieaI1ISC oftimc.
w. My ccbecMe IDd \oss ofworlt lillie 1raVCIiDI. BciDg ule to atICDlI via<cmfercDce bridge saved

me lillie milllODe)'!
x. In pCiSOIl )'011 bavc better IDClIIion ad focus on tbc c:oD\asad.:lD !beD 011 a r:<lIlfemtee call.

6. You..m rec:ommead odler b1lSiDess coDeapts to ...... llNE-P 1lIer Group 1IIedbIp!

YES-23
~

CommeDII

.()peratioIIs and product devcIopmem.
-All dcpanmems pcticipatiJII.
-OCfiDitcly!
-Atlcast-.
-A 101 of iDCo. Cc be absorbed ill tbcse sessioas.
-Will i'CCOIDDICIIlI aDd baY!: timc managers atICtId.
-If il applies dircctIy to tbcir work.

7. 011. scaJe of 1·5, wlt\ll beiDc low, .Dd 5 beiDl_ aef1I1, .... wotsId you ratetlte value
(defiDed ill your OWD terllIs) of the llNE-P User Group to yoIII' *Dpuy! The .verage wu~

1 2 3 4 5



8. Suggestions you have to make the UNE·P User Group mOre valuable to you aDd your compan~'~

L Invite LeSe managers/directors.
b. Aacad in penon.
c. Bi·monthly for the rest of2001.
d. Access to silC future meetiDp.
e. Timely responses.
f. Action items with usipunetll and dale reply.
I· More examples in documentation.
h. BST SMEs present and participatiDJ rather thaD take back.
i. Establish e-mail distn'bution for tINE·p USER Group and COlDIDUIlic:ale issues and

1lISWerS.

J. IDvolve CSMs and LeSe employees.
k. I feel tIw we are JOinl in the riJbt direl:tioD "ith this meetiDl.
\. Post action i1em updaIes on website rather thaD just use Ibc fonun to updaIe them.
m. Minutes published with in tIw week after to sblIre with others with mail in Olll' c:ompIJly.
n. E-mail clistribution MaroupM for tINE·p user JrolIP beiDl able to view wehsile _ and

which IIIeeliDp arePI on to tala: lIS to _ as _ discuss them.
o. Talkaboutlmpl_rimL
p. Stop ukina for examples.
q. Haw visual ClWIIJIIes ofFOLs and CHs.
r. More time to visit wiIb oIbcrCLECs.
So Small JI'oap nch ',,&"
L MonanapkL
u. hni 'j_liaD byDCelled dqa_ (Ilaffpeople)
v. Have BeDSoad1 suppotl1ealDS ill.'......Ne
.... Post FAQ IllCbOD on Ibc welHite.
1. V'a81 ClWIIJIIes.
y. Table IelIIp-Gronp was too spJeadouL
:t. Need rep. TlIal_ make cIec:isions ClIIIbc apoc for easy c:IIaqeI.
... BellSouIb IbouJd aIleIDjllto__a-aJ questioDs, wiIbout N 'wy-=a

specific: examples. o-an. I tbiD\c this was a positive forum for CLECs to cIiscuss iIIues
and COIICClDS and _ to website available.

bb. Make sure C'IIa)'ODe uses micnlphoaes. At times 1 caaIdn't ai_yo heir all ofdlc
discussion. Repeat name often. Didn't always bow wbo was talkiDJ.

9. Bo.. ofta do you tbiDk tile VNE-P User Group should meet!

Monthly
3 attendees

Bi=Mopthly
9 attendees

Quarterly
4.....wees

4 to 6 ...
4 atIeDdees

10. Do you iIItead to beeo_ an actiw participant of the VNE-P User Group?

25 attaldees nsponded tIw they would participate apin or some iepn:selltalive be there.



FeedBack SU"'t~· for ColiocatioD User Group
Marth 19. 1001

Namc, Company E,·maillddress, _

1. 1D what ways did you ruul tilt CoUotatioo User eroop belpfal?

-Gettins issues 0111 in tIat opeD.

-Feedback from otIatr CLECs.
•The discussion 8fOUP on differem topics. fil1abusuor.
-Good c1ialop is always Iatlpful. ExcbanF of elm "'lIS 8laL
·Power, trOUble shootins. and Ieam aIIIIOSP1lert betweco BeUSouth and CLECs.
-I received iDformation pena.iJtiDa lIIO!t 10 our type ofoperaticJIl.
.E-applicalion information and power review.
·Issues and concems that I came 10 tIat mettina were eitber ..xIressed or bave been tossed IS action iU:ms.
-C1earer understandiDa of feedblck 00 application.
-Quicker excbanae of iDfomwicm.
·Provided iDsigbl reprcliq various issues. puts us in a positioD 10 lespoDd 10 CLECs.
•Vcry iJlformaliw. lle1axed atmoIpbeR. Promotina discussiolL
-Provide ability 10 listeD 10 CLEC _1IIdu-.
·It brinss wrious IIIeI' IJ'OIIPS to ac ' 'IOD fona.
·It was very iJIfonnative OD tIat _ fatun:s for !be wdlsilC lIDd how it WOlD.
·Power divnsm-

1. W1aat cIIaqa woald yoo. to Itt lmplemeated at die ust eou-tioD UItI' Groop -tiJla!

-Critical due dates posted for all to Itt OD E·AppIication _lIDd _ BelISoutb people tIaat can ___
all questions that -up.
·NODe.
-No changes in 1be 8fOUP procea. Process is fiDe. My boudtd request is to!Jlwe c:riticaI dates added to !be
E·App1icaliOD screeas. Also. I -wd like BeUSouth to investiptt autoIIIatic mouitoliq ofpower
con....mm·tiOD. The teeImo1olY is awilable.
-Better use ofon-site micIopboncs (wIumc levels fluctuare peatIy).
-Remilldels to mute phoJles IS _ participlnlS 10 join tIae poup.
·Person askiDa questions or maIciDa commenlS IIId aM namellDd mpnimtimL
-BST addras. a-J issues,~mistakes from CLECs.
-Great meeting IIId ovenD very iDfonnative. Kudos 10 !be faci1i1ator.
-Good format.
-Format is fiDe.
·NODe. Wen: p'-d IIId run JDeeliDa.
-A ba1fday sessioa with pre-idanitiecl issues.
-HaDds OD E-App. Access.
-N/A.
·1 am a _user and still in niniq and I don'tn:aJly IaIowCllOUP about 1besystcm at Ibis lime 10 make
my suqestioas.
·BST.

3. Art yoa carrady a CoDoeation user! If Dot, when do yoa plaD to eoovtrl to tilt COUotatioD
platf_!

YES-9
NlA·\

Co_.
·It is ill 1be worIcs.



,..

·We are in 1he process.
-We just begin collocation. The E-Application is Ytry nice. so far.
·BeIlSouth: NelWOtlc Operations Suppon.
·BST

4. WID you attend future COUocalioD User croups by confereoce bridle or wID you attend in
penoll?

ConfcteJlCC Bridse-2
Person-7
Botb-I

Comments-

-Either or 1Jike both.
-Either is Okay with us. We will defer to the preferences as the rest oflbe crouP.
-I will atteDd ill per'SOD as much as possible.
-Yes. probably in pet'SOII.

·In person, wheDeverpossible.
·PIan to have a CRES rep at meetiDg ill penon.
-Probably.
-I will aDcDd ill per'SOD apiIL
-Some ofboth.

5. Wbat facton belp yon ded4e to attead Ia penoa or by coafereace bridp?

Comments-

-Travel Cost and lime away from oflice.
-I Jike the ODe OIl ODe and bcariDc otben problems.
-Issues list.
-Eyeball to eyeball. Much better.
-Time restraillts make coafereace brid&e 1lI.........nc:e more appealilll
-I am 10caIed ill AtIaDta.
-I needed to IaIow if this would be a cood forum to express and raoM isIae. Very wisfied with rauIls.
-YC$, especiI1ly new employees.
-LocatioD.
-ID persoa, ems a cbaace for side bar disc:ussioDs.
-The _ oflbe ton=.
·Loc:aliOD ofmeetiIIC.
-I \ive ill At1aDtL
-The aclUa1 crouP diseussioDs a10Da with lbe iDtcraclive fOl1DllL
-I Jike face to face iDtaactiOD and bands OIl experieDces.
-BST-SME
-IfSprint bas aD item to praeDI, will probably atlCDd ill person.

6. WID yft recommend ot1Ier buiDns coUeapcs to attead CollocatioD User Group meetlDp?

Yes-14

Comments-

Yn. as future aceadu penaiD to other members ofour company.
Yn. especiI1Jy new employees.



7. OIl a scale of 1·5, with 1 beiDCIo... a.d S beiDc most usdal, 11_ woald you rate tile value
(defmed iD )'oar ow. terms) of tbe CoDocatloD User Group 10 your CGmpaD!·! TIle rate of the
value is 4.

CommeDts-

The mood of the meetiDg was good. Hopefully more Clles will panakc IICXI time.

2 3 4 s

8. Suggestloos )'OU lIave to make the CODocatioD User Groap more valuable to you aDd your
compuy!

a. Apin. critical clue dates posted for all 10 see IIId DOl just BeDSOUSh.
b. Power biIliDa doDe UIOlbcr way other thaD for us-ifused less thaa expected.
c. Make available COIItaCI _ for specific problaDS IIId issues.
d. Betzer pre\imiDary SCI ap coacemiDIlOOls Deeded for meetiDc. Example: aeed for prior lop
lDfo. For secure co\klC'riClll website•••10 lolOD cou1d be ICqIIired.
e. Provide cbaDaa IIlId updaJes 10 procedures !bat baw occuned iD the last quanerlsiDce last

meetiJIa.
r. SeDd~ 10 everyoae as tbey me beiDc 10llIlcelL
c. CODliDue proricliDa demoosuaticms IIlId or iDformatioD eobaDC=_.
h. List ofBellSoath _ with CLECs.
i. List ofal'm!ee' with tbeir pboDe m"""m.
j. Haw: additIoual daIa tepJdiDc power UJIIIIIeDlS IIlId cIIaDF fee', avIilability.
I<. Provide escaJujog list for each JrOlIP withiD the co11oc:alioD pili : III

1 Gel pt'OCeIS for space qumeats wcatiDg CoI1ocalioD II*L

9. Bow ofteD do yoa thiDk the CoUocatio. User Groap mould meet?

Bi-Monthly-I
Quarterly-I7

10. Do you iDleDd to beeo_ a. active particlpul of the CoUoeatioll Vser Groll"

Yes-17
Probably-2

CommeDts-

Excellent facilialioa. Marpret kept us fOCllled and on latJCI all day.
This folUm was w:ry useful!!!

----- --- -------------------------------1



COMMISSIONERS

Jimmy Field. Chairman
Distrid II

Jack A. -Joy' Blossman. Vice Chair
District I

Dan l. Owen
DistrIct V

Irma Muse Dixon
District IIJ

C. Dole Sittig
District IV

L.ouisiana 'Public Service Commission

POST OFFICE BOX 91154
BATON ROUGE, LOUISIANA 70821·9154

r.Iq/rDn<' 2251342-9888

July 16,2001

I_I-=---B_I
lAWRENCE C. ST. BLANC

Secn!'ory

(MRS.) VON M. MEADOR
Deputy Und.-.ry

EVE KAHAO CONZAlEZ
CenenI Cr~....I

Mr. Steve Strickland
Senior Manager
KPMG Consulting, Inc.
7301 North Highway 161, Suite 400
Irving, Texas 75309-2807

Re: Audit ofBel/South's Louisiana SQPM

Dear Mr. Strickland:

In March of 2000, the Staff of the Louisiana Public Service Commission (LPSC) approved your
February 29th Master Test Plan for the audit contemplated by the LPSC for BeIlSouth's
Louisiana SQPMs. At that time, the LPSC was conducting workshops concerning possible
enhancements to the Louisiana SQPMs. Recently, the LPSC issued General Order dated May
14. 2001 i~ Docket No. U-22252-C in which it clarified certain of the existing SQPMs and added
certain new measurements. A copy of that Order is attached. The Order also requires an annual
audit of BellSouth's SQPMs for each of the next five (5) years. BeIlSouth filed its revised SQM
Report on June 28, 2001. A copy ofthat revised SQM Report is also attached.

In light of the foregoing, we ask that you submit the following:

1. any modifications to your Master Test Plan that you believe are necessary in light
of the revisions to the Louisiana SQPMs;

2. pursuant to Section 1.04 of the Master Test Plan, your analysis of past, present
and future metrics testing in other states in the BeIlSouth region to determine
appropriate reliance on those tests and thus avoid duplication ofeffort;

3. a status ofthe performance measurement testing in other states in the region; and
4. a propose schedule for completing the Louisiana-specific portions of the audit,

particularly, those items described in the "Supplementary Directed Tests" portion
ofthe Master Test Plan.

Please provide your response to the undersigned and to the parties listed on the service list
enclosed herein at your earliest convenience. We look forward to working with you to
expeditiously complete this audit.



With kindest regards, I remain

Sincerely,

lsi Vanessa 1. Caston

Vanessa 1. Caston, Esq.
Attorney Supervisor

xc: Brandon M. Frey, Esq. (w/out attachments)
Lawrence C. St. Blanc (w/out attachments)
U-22252 Subdocket C Service List (w/out attachments)
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Service List
Docket No. U-22252 Subdocket E

All Commissioners
Vanessa Caston - LPSC Staff Attorney
Brandon Frey - LPSC Staff Attorney
Arnold Chauviere - Utilities Division
Brian McManus - Economics Division
Stan Perkins - Auditing Division
AA - Victoria McHenry, BellSouth Telecommunications, 365 Canal St., Suite 3060, New

Orleans, LA 70130 (P-504-528-2050)(FAX-:;:;4·-528-2948)
1- Michael Lamers, Gordon, Arata, McCollam, Duplantis & Eagan, 1400 One American

Place, Baton Rouge, Louisiana 70825-0004 (P-381-9643) (Fax-336-9763)(Cox Louisiana
Telcom.L.L.C.)

1- Benjamin W. Fincher, Sprint Communications Company, 3100 Cumberland Circle,
Atlanta, GA. 30339 (p-404-649-5145)(F - 404-649-5174)

1- Katherine W. King, Gordon Polozola, Kean, Miller, Hawthorne, D'Armond, McCowan &
Jannan, P.O. Box 3513, Baton Rouge, LA 70821 (p - 387-0(99) (Fax 388-9133)
Representing COVAD Communications, MCI Worldcom, KMC Telecom, Inc.)

1- David L .Gueny, Long Law Firm, One United Plaza, Suite 500, 4041 Essen Lane, Baton
Rouge, LA 70809 (Fax - 922-5105) (p - 922-5110) (Rep AT&T)

I - Katherine W. King, Kean, Miller, Hawthorne, O'Armond, McCowan & Jannan, P.O. Box
3513, Baton Rouge, LA 70821 (p - 387-(999) (Fax 388-9133) (Rep SECCA)

I - Paul F. Guarisco, Shirley & Ezell, L.L.C., 2354 South Acadian Thruway, Suite F, Baton
Rouge, LA. 70808 (F - 225-334-0302)(F-343-2040)(Rep. Xspedius Corporation)

I - Andrew B. Ezell, Shirley & Ezell, 2354 South Acadian Thruway, Suite F, Baton Rouge,
LA 70808 (p-344-0302)(Fax-343-2040) JOSLawfirm@aol.c)m (Rep. - NewSouth
Communications)( Rep) Access Integrated Networks)


